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IndigoVision Launches SMS4 r3 for 

Coordination of Situation Response 
 
IndigoVision today announces new software to 
coordinate responses between agencies and operatives 
with pervasive real time video. The system 
automatically validates incoming data to verify critical 
events, escalating video for management of the 
situation to personnel in other locations and ensuring an 
appropriate response. Operatives are provided with both 
real time and recorded video, giving them the ‘eyes and 
ears everywhere’ to optimally assess the situation. 
 
IndigoVision’s SMS4 release 3 starts with the 
qualification of incoming data to filter out false alerts so 
personnel can focus on likely threats. The system also 
lets you embed prior intelligence by noting the 
sequence and combination of events that may 
constitute a situation. Qualified alerts that are not 
assessed within a certain time period are then 
automatically passed along a chain of operators, 
accompanied by real time contextual video, to guarantee a swift response. Events that are identified as priority get 

automatically escalated to higher levels of authority and/or agencies in other locations. 
 
SMS4 release 3 also supports the automatic expansion of the ’threat zone’ if the initial situation is not handled within a 
certain time. For example, if a perimeter breach is not addressed quickly, then nearby buildings are automatically placed 
into alert.  
 
The new analytics added to this latest release allow operators to filter situational data by location, zone or incident criteria 
to better understand how events unfolded. Automatic scheduling of actions based upon time of day and other criteria can 
also be developed into ‘routine scenarios’, which will receive an automated but intelligent response. 
 
Another new feature is the addition of ‘audio forensics’, which greatly improves investigators’ abilities to locate critical 
evidence fast. The addition of audible data such as a breaking window to existing video forensics can aid police officers and 
other emergency personnel to get straight to the action.  
 
SMS4 release 3 is the latest evolution of IndigoVision’s leading edge security management software.  With enhanced 
capabilities for managing multi-agency situations through pervasive access to video, SMS4 release 3 empowers its users to 
greatly increase their response time and accuracy. 
 
Existing users can upgrade to SMS4 r3 through IndigoVision’s Software Upgrade Program (SUP). 
 
 
For further information contact IndigoVision: 
Europe, Middle East & Africa – Tel: +44 131 475 7200,  
North America – Tel: +1 908 315 0286 
Latin America – Tel: + 55 11 3641 3281      
Asia Pacific – Tel: +65 63490708  
E-mail: enquiries@indigovision.com or visit www.indigovision.com 
 
Editors Note: IndigoVision is a leading manufacturer of end-to-end IP video security solutions for airports, ports, rail, traffic, cities, retail, banking, mining, education, casinos, police, prisons and 

government. These enterprise class systems improve organisations' operational efficiency, enhance public safety and enable timely emergency response. IndigoVision operates from six regional 
centres in New Jersey, Sao Paulo, Singapore, Dubai, London and Edinburgh, each with training facilities, demo suites and local stocking. With sales and support staff in 24 countries, IndigoVision 

partners with some 300 authorised system integrators to provide local system design, installation and service to end users. 
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Caption: IndigoVision’s latest release provides real time escalation of situational 
response supported by pervasive access to video 

 


